
 
 

Classification: Public 
 

Fees Payable 
 

Request fees: 

• Where a Requestor submits a request for access to information held by African Sales 
Company relating to a person other than the Requestor, a request fee in the amount of 
R50.00 is payable up-front. Upon receipt of payment, African Sales Company will further 
process the received request.  

• If access to a record/s is granted by African Sales Company, the Requestor may be 
required to pay an access fee for the search for, the preparation and for the re-
production of the record/s. The access fees which apply are set out below.  

• An access fee is payable in all instances where a request for access to information is 
granted, except in those instances where payment of an access fee is specially excluded 
in terms of PAIA or an exclusion is determined by the Minister in terms of Section 54 (8). 
This includes the following: - A single person whose annual income does not exceed 
R14,712.00; or - Married persons or a person and his/her life partner whose annual 
income does not exceed R27,192.00  

• African Sales Company, as a registered Private Body, will add VAT to all aforementioned 
fees in terms of the Value Added Tax (VAT) Act.  

• A Requestor may lodge a complaint with a court of law against the payment of the 
request fee.  

• All payments shall be made in the form of an Electronic Funds Transfer(EFT) to the 
African Sales Company bank account. Banking details to be obtained from African Sales 
Company’s Information Officer. African Sales Company is entitled to withhold a record 
until the required access fees have been paid. The applicable access fees which will be 
payable are: 

 

Access Fees for Reproduction 
Each photocopy of A4 sized part or a part thereof R1.10 
Each photocopy of A4 sized page or part thereof held on a computer or in electronic or machine-
readable form 

R0.75 

Copy of a computer readable memory stick R7.50 
Copy of a computer readable compact disc R70.00 
Transcript copy of visual images of an A4 sized page or part thereof R40.00 
Copy of visual images R60.00 
Transcription of an audio record on an A4 sized page or part thereof R20.00 
Copy of the audio record R30.00 
Times reasonably spent to locate a record and preparation for the disclosure or part thereof R30.00 

per 
hour 

Request Fees  
Access to a record containing personal information of the Requestor Free 
Any other access to a record as a public body made by a Requestor and another person other than 
the Requestor 

R50.00 

Postal Fees 
Postage of a record to the Requestor R9.75 



 
 

Classification: Public 
 

Courier of a record to the Requestor R99.00 
 

 

Deposits: 

 

• Where African Sales Company receives a request for access to information held on a 
person other than the Requestor himself/herself and the Information Officer upon 
receipt of the request is of the opinion that the preparation of the required record/s of 
disclosure will take more than 6 (six) hours, a deposit is payable by the Requestor.  

• The Requestor may make an application to Court to be exempted from the requirement 
to pay this deposit.  

• If a deposit is made and access to the record/s requested is subsequently refused, the 
deposit will be repaid to the Requestor. The amount of the deposit is equal to a 1/3 (one 
third) of the amount of the applicable access fee. 

 


